Human force is the most valuable factor among the factors of production (land, technology and capital). Given that human resources have a key role in empowerment, this study was aimed to determine causal model of human resources empowerment in Iran's ministry of interiors which is carried out in 2011. This is applied study and its methodology is correlation. The statistical population was 439 persons of managers and experts of interior ministry in according to Cochran formula, 149 people were selected by simple random sampling (SRS). The study tool was questionnaire. SPSS16 statistical software was used to analyze the data. Finding showed that most of the respondents (57.7%) have moderate view to empowering human resources. In the opinion most of respondent's impact of self-efficacy resources, managerial strategies and organizational conditions on empowering of human resources is much. Also results indicated that self-efficacy resources, managerial strategies and organizational conditions have determined about 20% of empowerment variance. Self-efficacy resources had the most influence on human resources empowerment.
INTRODUCTION
Human force is the most valuable factor among the production ones (land, human resources, technology and capital). Lack of attention to the effectiveness of human resources, not only decrease the organization's efficiency, but increases the loss and causes the human force's dissatisfaction. One of the most important problems of the current organizations` managers is the lack of use of notion resources, mental capabilities and the potential human capacities.
In this era of globalization, there is need for employee environment in organization so that employee's will be in a position to make quick decision and respond quickly to any changes in the environment. Organizations that are committed to employee empowerment are in a position to motivate and retain their employees. Personnel are the basis of any organization's wealth. Given that, human resources have a key role in empowerment, human force grants creativity and innovation strength to the *Corresponding author. E-mail: f_lashgarara@srbiau.ac.ir. organization (Smith, 2002) .
In the era of globalization, personnel empowerment is necessary for the organization's success and survival. Although empowerment enables the managers to use the whole organization personnel's knowledge, skill and experience, there are no enough managers and groups knowing how to create the empowerment culture (Blanchard et al., 2000) .
Studies show that organizations empowering their personnel have got many advantages such as increase of performance and efficiency level, personnel and client satisfactory level, personnel's positive sensation about their job, personnel's commitment and dependency, selfmanaging sensation and skill and knowledge level of job. Employee empowerment has been associated with the concept of power, implying that power in organization should be re-shared from the top management to the lower management. Empowerment has been defined in numerous ways, but most authors agree that the core element of empowerment involve giving employees a direction over certain task related activities. Empowerment is one of the human resources` strategies including delegation of authority from an organization's upper level personnel to the lower level ones (Salazar et al., 2006) . Defines employee empowerment as a "transfer of power" from the employer to the employees. As a managerial concept, empowerment can be defined as the process of increasing the individuals` decision making right (willpower) and pride through cooperation, sharing, upbringing and teamwork (Amirkabiri, 2006) . Delegation of authority to the organization's lowest level is the most important concept of empowerment (Abtahi and Asbi, 2007) . Empowerment is that individuals are able to develop their capabilities and knowledge and use them in order to achieve their individual and organizational objectives (Seyed, 2002) .
The three main dimensions of empowerment include: organizational conditions, managerial strategies and selfefficacy resources. Strategies and techniques increasing the informational effectiveness of the personnel should be used to change the level of the personnel empowerment (Hoseininia, 2009) . Dimensions of organizational conditions include the rewarding system, objective determination, performance evaluation, organizational structure, training and access to resources.
Managerial strategies are the managers` acts and behaviors in a form of providing information, delegation of authority, participation in decision making, making teams, giving independence to personnel, confidence making and the leadership style (Moshbeki et al., 2009) . Managerial strategies include giving independence, confidence making, team working, and participation atmosphere and job improvement.
Self-efficacy points out beliefs and judgments of a person about the ability to carry out duties and responsibilities. This emphasizes on the interaction between behavior, environmental effects and personal factors (cognitive, emotional and biological ones) referring to the person's understanding in describing the psychological functions. Self-efficacy resources include occupational successful experience, support, patterning, motivation, organizational commitment, creativity and intuition. Malik et al. (2011) found that organizational leading culture is significantly and positively related to satisfaction, organizational com-mitment and job involvement. Gill et al. (2010) showed positive relationship between employee's perceived empowerment and employee perceived job satisfaction.
The results of Kuo et al. (2010) confirmed that the effect of work design is amplified on employee commitment through the implementation of employee empowerment. Beyginia et al. (2009) confirmed that there is a direct and strong relationship between cognitive empowerment of personnel and organizational commitment.
Rostami (2009) determined "factors affecting the prison organization of Tehran's personnel empowerment "and concluded that there is a significant relationship at a 99% level of confidence between empowerment and participation, education, information technology (IT), motivation and occupational satisfaction. Fathizadeh and Paktinat (2008) found that there is a significant relationship between empowerment and organizational structure, leading style, participation and organizational learning. Hoseini (2008) found that there is a significant relationship at a 95% level of confidence between empowerment and motivation, occupational satisfaction, participation and education. Motivation had the maximum effect, occupational satisfaction and education were the next priorities and participation had the minimum effect on the empowerment. Mosharaf et al. (2007) in a study stated that psychological pattern explained 21% of the empowerment.
Samad (2007) revealed that social structure characteristics of self-esteem, power distribution, information sharing, knowledge rewards, leadership and organizational culture are important in determining employee empowerment. Hazaveei and Samadi (2005) in a study stated that there is a strong and significant correlation between the variability of activities and the motivation of service and receiving the personnel feedback about tasks in addition to the existence of specific occupational skill in tasks.
Considering the human assets as the main social asset is an approach followed by the forceful organizations in the recent years, so, identification of factors affecting on human resources empowerment seems to be essential. This study was generally aimed to design causal model of human resources empowerment in the ministry of interiors.
MATERIALS AND METHODS
This is an applied study. The analysis used in this study involved a combination of descriptive and quantitative research and the main methodology is descriptive (non-experimental) and correlation. Statistical population was 439 persons of managers and experts of interior ministry in accordance to Cochran formula, 149 people were selected by simple random sampling (SRS). The main research tool is questionnaire. Content and face validity were established by a panel of experts consisting of faculty members and some specialists. Minor wording and structuring of the instrument were made based on the recommendation of the panel of experts. A pilot study was conducted with 30 persons. Cronbach alpha score was between 0.72 to 0.86 %, which indicated that the questionnaire was highly reliable.
Dependent variable of this study is human resources empowerment, to assess it, 17 statements were used in the form of a five-point Likert scale (from very little to very much) and the mean score of the answered questions was identified as the respondent's attitude. After computing the statements, they were examined on an interval scale.
Independent variable of the research is self-efficacy resources, organizational conditions and managerial strategies. For explaining variables and causal model, multiple regression analysis and path analysis were used. Statistical analysis was done through SPSS Version 16.
FINDINGS
Based on the collected information, 119 people (79.9%) of the studied experts and managers were men and 30 (21.1%) were women. According to the educational degree, most of them were bachelors (54.4%). Most of them were 40 years old, younger respondent was 25 year and the oldest one was 53 year and the average age was 39 year. Most of the respondents had 10 years of work experience; averagely 14 years, the minimum year of work experience was 1 year and the maximum was 37 year. 17 items in a form of Likert scale were used to evaluate the personnel view about the human resources empowerment. View of most respondents to empowerment is in moderate level (57.7%). View of 0.7 and 41.6% of respondents to empowerment is undesirable and desirable too, respectively (Table 1) .
19 items in a form of Likert scale were used to evaluate the personnel view about the effect of organizational conditions on human resources empowerment. Table 2 shows that the majority of experts (84.6%) believe the effect of organizational conditions on human resources empowerment is much. Also, 14.1% respondents stated that the organizational conditions have a moderate effect on empowerment.
18 items in a form of Likert scale were used to evaluate the personnel view about the effect of managerial strategies on human resources empowerment. Table 3 shows that the majority of experts (86.6%) believe the effect of managerial strategies on human resources empowerment is much. Also, 10.1% respondents stated that the managerial strategies have a moderate effect on empowerment.
20 items in a form of Likert scale were used to evaluate the personnel view about the effect of self-efficacy resources on human resources empowerment. Table 4 shows that the majority of experts (84.6%) believe the effect of self-efficacy resources on human resources empowerment is much.
Pearson coefficient of correlation was used to evaluate the study's assumptions. Study's data indicated that there is a positive and significant relationship at a 0.99% level (sig =0/000) between the human resources empowerment and organizational conditions, managerial strategies and self-efficacy resources. Regression analysis was used to identify factors explaining the human resources empowerment. Based on this, 3 variables of In order to determine casual model of empowerment, path analysis was used. After calculating all variables` direct and indirect effects, all these effects are summarized in Table 6 . According to the results, maximum direct affect is related to self-efficacy resources with an amount of 0.347; maximum indirect affect is related to managerial strategies with an amount of 0.347; and totally, variable of self-efficacy resources has the maximum affect on the human resources empowerment (0.388). So, the casual model resulted from the path analysis is as shown in Figure 1 .
DISCUSSION
This research showed that the majority ministry of interiors` personnel view to human resources empowerment is in moderate level. Also, most of the respondents believed that the affect of organizational conditions, managerial strategies and self-efficacy resources on human empowerment is much.
Results showed that self-efficacy resource is the most important variable having a direct affect on human resources empowerment. Using their skills, efficacy enables people to do individual tasks countering the barriers and difficulties. Consequently, this variable is an important factor for a successful performance and the necessary basic skills for accomplishing it so this factor has an important role in human resources empowering. Managers' support of expert advices and their personnel, sensation of merit, rewarding accompanied by the managers'` appreciation, successful occupational experience, on time encouragement, sense of loyalty, organizational commitment, and etc can reinforce the person's efficacy. Researches of Hazaveei and Samadi (2005) and Beyginia et al. (2009) confirm these study findings.
Managerial strategy is the second variable having an Organizational conditions are the third variable having an indirect affect on the human resources empowerment. The needed ground for human resources empowerment can be created by developing the organizational conditions (environment) which includes having a rewarding system, an organized performance evaluation, clear organizational objectives, complete education and etc. Findings of Mosharaf et al. (2007) approves this result.
Conclusion
Empowerment is one of the most effective ways ofenabling employees at all levels to use their creative abilities to improve the performance of the organization they work for and the quality of their own working life. Employees should always be involved in decisions which affect their work and it is one of the strategies which can be used by management to motivate and retain employees in organization. Employee's empowerment should be used by management as one of the strategies in achieving organization objectives. Employee's empowerment creates a high degree of commitment and reduce employee turnover. Management should trust their employees and encourage open communication in organization. In order to improving human empowerment issues such as personnel accessibility to the resources, preparing suitable administrative equipments and work stations` physical tools and materials, participating the personnel in planning and implementation, creating a confidence atmosphere in the organization (between the manager and personnel), rewarding accompanied by the senior managers` appreciation and making gladness and eagerness in the organization should be more included.
